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DENVER FIRE DEPARTMENT
MISSION STATEMENT

The Denver Fire Department is dedicated to:

. Providing quality, timely, and professional
emergency services to those who live in, work
In, and visit the City and County of Denver
and the communities we serve.

. Respecting each other through trust, pride,
diversity, integrity, and training.

. Working together to achieve the highest levels
of preparedness, prevention, and community
iInvolvement with a dedication to purpose.
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Denver Fire Department
Technical Services Division

745 West Colfax Avenue
FIRE

Denver, CO 80204
DEPARTMENT 7 1205133422
DENVER PUBLIC SAFETY TR ks

The Technical Service Data Division is pleased to present an overview of the
Denver Fire Department’s service to the community during the Calendar year 2016.
The Annual Activity Report reflects the efforts and accomplishments of the Denver
Fire Department in providing quality, timely, and professional emergency services
to those who live in, work in, and visit the City and County of Denver and the
communities we serve.

Our total number of calls for service reached 114,224. The 2016 annual report
documents the incidents that individual companies, apparatus, and specialized
companies responded to. Support from our Facility Management, Fire Dispatch,
Fleet Maintenance, Line Shop, Fire Prevention, Safety & Training, Administration
and Warehouse groups are not recognized numerically but must be acknowledged
as having contributed greatly to the success of our fire companies’ ability to
respond efficiently, professionally, and safely to calls for service.

Today’s era of technology has transformed the world into a statistical intensive
society driving a continuous demand for quality communications and record
management capabilities.

The Annual Report is an analytical tool used for supporting decisions which
enhance the Denver Fire Department’s mission of serving the citizens of the City
and County of Denver and the communities we serve to the best of our ability.

Sincerely,

Steven P. Ellis
Division Chief, Technical Services

FOR CITY SERVICES VISIF

DenverGov.org |§"1L1L
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DENVER FIRE INCIDENT REPORTING SYSTEM

1. DEPARTMENT ACTIVITY JAN. 1-DEC. 31, 2016

Type of Call

Total Calls

Percentage of

Total
STRUCTURE FIRES 648 0.6%
OTHER FIRES WITHIN STRUCTURES 9 0.0%
VEHICLE FIRES 264 0.2%
EXPOSURE FIRES 0 0.0%
OTHER FIRES (includes weeds, trash) 1,089 1.0%
TOTAL FIRES 2,010 1.8%
MEDICAL CALLS 53,485 46.8%
AUTO ACCIDENTS 11,227 9.8%
OTHER RESCUE CALLS 2,927 2.6%
TOTAL RESCUE 67,639 59.2%
OVER PRESSURE RUPTURES 40 0.04%
HAZARDOUS CONDITIONS (spill,nat gas leaks) 2,961 2.59%
TOTAL 3,001 2.6%
GOOD INTENT CALLS (includes smoke scares) 11,383 10.0%
MALICIOUS FALSE ALARMS 597 0.5%
SYSTEM MALFUNCTIONS 2,621 2.3%
OTHER FALSE ALARMS (includes unintentional) 7,049 6.2%
TOTAL FALSE ALARMS 21,650 19.0%
COMMUNITY SERVICE 1,035 0.9%
SERVICE CALLS (water evacuations, lockouts) 4,234 3.7%
SEVERE WEATHER AND NATURAL DISASTER 0 0.0%
OTHER CALLS 14,655 12.8%
SUBTOTAL 19,924 17.4%
TOTAL CALLS 114,224 100.0%
NUMBER OF APPARATUS DISPATCHED 155,519




GRAPH A: DENVER FIRE INCIDENT REPORTING SYSTEM
DEPARTMENT ACTIVITY

Hazardous Conditions,

Service Calls, 3.7%
2.6%

Community Service,
0.9%

Total Fires,
1.8%

JANUARY 1, 2015 - DECEMBER 31, 2016




DENVER FIRE INCIDENT REPORTING SYSTEM

2. DEPARTMENT ACTIVITY YEARLY COMPARISON: 2016 vs 2015

INCREASE OR
0,

TYPE OF CALL 2016 2015 DECREASE % CHANGE
STRUCTURE FIRES 648 699 -51 -7.3%
OTHER FIRES WITHIN STRUCTURES 9 7 2 28.6%
VEHICLE FIRES 264 265 -1 -0.4%
EXPOSURE FIRES 0 0 0 0.0%
O.THER FIRES 1,089 821 268 32.6%
(includes weeds, trash)
TOTAL FIRES 2,010 1,792 218 12.2%
MEDICAL CALLS 53,485 49,072 4,413 9.0%
AUTO ACCIDENTS 11,227 10,516 711 6.8%
OTHER RESCUE CALLS 2,927 4,646 -1,719 -37.0%
TOTAL RESCUE CALLS 67,639 64,234 3,405 5.3%
OVER PRESSURE RUPTURES 40 17 23 135.3%
HAZARDOUS CONDITIONS 2,961 2841 120 4.29%
(spill, natural gas leaks)
TOTAL 3,001 2,858 143 5.0%
GOOD INTENT CALLS 11,383 12,056 -673 -5.6%
(includes smoke scares)
MALICIOUS FALSE ALARMS 597 551 46 8.3%
SYSTEM MALFUNCTIONS 2,621 2,624 -3 -0.1%
OTHER FALSE ALARMS 7,049 6,726 323 4.8%
(includes unintentional)
TOTAL FALSE ALARMS 21,650 21,957 -307 -1.4%
COMMUNITY SERVICE 1,035 879 156 17.7%
SERVICE CALLS 4,234 4,031 203 5.0%
(water evacuations, lockouts)
OTHER CALLS 14,655 12,095 2,560 21.2%
SUBTOTAL 19,924 17,005 2,919 17.2%
TOTAL CALLS 114,224 107,846 6,378 5.9%
NUMBER OF APPARATUS DISPATCHED 155,519 156,070 -551 -0.4%




DENVER FIRE INCIDENT REPORTING SYSTEM

3. DEPARTMENT ACTIVITY: 2012 - 2016

TYPE OF CALL 2012 2013 2014 2015 2016
MULTIPLE ALARM FIRES
SECOND ALARMS 1 1 2 1 5
THIRD ALARM OR GREATER 0 1 0 0 0
TOTAL ALARMS 102,638 106,937 113,232 107,076 113,195
STRUCTURE FIRES 778 706 746 699 648
OTHER FIRES WITHIN STRUCTURES 14 11 9 7 9
VEHICLE FIRES 288 251 306 265 264
EXPOSURE FIRES 0 0 0 0 0
OTHER FIRES (includes weeds, trash) 1,168 1,017 896 51 1,089
TOTAL FIRES 2,248 1,985 1,957 1,022 2,010
MEDICAL CALLS 54,373 50,446 52,819 49,072 53,485
AUTO ACCIDENTS 8,107 8,180 9,582 10,516 11,227
OTHER RESCUE CALLS 3,270 3,216 2,912 4,646 2,927
TOTAL RESCUE 65,750 61,842 65,313 64,234 67,639
OVER PRESSURE RUPTURES 39 44 51 17 40
HAZARDOUS CONDITIONS (spill, nat gas leaks) 2,764 2,692 2,717 2,841 2,961
TOTAL 2,803 2,736 2,768 2,858 3,001
GOOD INTENT CALLS (includes smoke scares) 16,330 18,513 18,945 12,056 11,383
MALICIOUS FALSE ALARMS 603 540 546 551 597
SYSTEM MALFUNCTIONS 2,141 2,406 2,571 2,624 2,621
OTHER FALSE ALARMS (includes unintentional) 5,648 5,852 5,974 6,726 7,049
TOTAL FALSE ALARMS 24,722 27,311 28,036 21,957 21,650
COMMUNITY SERVICE 771 754 891 879 1,035
SERVICE CALLS (water evacuation, lockouts) 3,733 4,088 4,280 4,031 4,234
OTHER CALLS 2,611 8,221 9,987 12,095 14,655
SUBTOTAL 7,115 13,063 15,158 17,005 19,924
TOTAL 102,638 | 106,937 | 113,232 | 107,076 | 114,224
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DENVER FIRE INCIDENT REPORTING SYSTEM
COMPANY ACTIVITY: JANUARY 1 - DECEMBER 31, 2016

6. RESCUE, MED-UNIT AND HAZMAT COMPANIES

TYPE OF CALL AL CLPSE| HM1 HM3 | MED1 | RES uwil | TOTAL
STRUCTURE FIRES 49 1 160 0 0 286 0 496
OTHER FIRES
WITHIN STRUCTURES 0 0 2 0 0 5 0 7
VEHICLE FIRES 3 0 9 2 0 16 0 20
OTHER FIRES 0 0 9 0 0 13 0 -
ALL FIRES 52 1 180 2 0 320 0 555
OVERPRESSURE RUPTURES 0 0 7 0 0 2 0 o
MEDICAL CALLS 21 2 589 0 699 416 3 o
AUTO ACCIDENTS 11 5 245 4 12 667 2 046
OTHER RESCUE CALLS 0 0 32 0 16 110 1 159
TOTAL EMS / RESCUE 32 7 873 4 7271 1195 6 2.844
HAZARDOUS
CONDITIONS 5 25 763 0 132 0 931
SERVICE CALLS (water

evacuations, lockouts) 4 0 68 0 18 99 2 191
GOOD INTENT CALLS 2 1 460 0 143 362 7 o
OTHER FALSE CALLS 4 0 99 0 9 175 3 260
OTHER CALLS 16 11 262 2 162 719 23 L
TOTAL CALLS 115 45| 2,705 14| 1,059 3,002 41 6,981




DENVER FIRE INCIDENT REPORTING SYSTEM
COMPANY ACTIVITY: JANUARY 1 - DECEMBER 31, 2016

/. DISTRICT CHIEFS

TYPE OF CALL D02 | DO3 | D04 | DO5 | D06 | DO7 | Red CH| OPS-2 | TOTAL
STRUCTURE FIRES 208 | 177 | 181 | 62 | 135 | 148 247 2 1 158
OTHER FIRES WITHIN

STRUCTURES 1 3 5 2 0 3 4 0 18
VEHICLE FIRES 3 11 9 4 10 7 11 3 -
OTHER FIRES 18 8 7 3 9 5 12 0 62
ALL FIRES 230 | 199 | 202 | 71 | 154 | 163 274 5 1,293
OVERPRESSURE

RUPTURES 6 1 8 3 2 4 ! 1 o5
MEDICAL CALLS 39 | 27 | 30 | 19 | 26 | 28 15 15 184
AUTO ACCIDENTS 98 | 115 | 99 | 84 | 101 | 78 13 9 cag
OTHER RESCUE 4 4 5 3 4 3 4 5 o7
LolA REsELE 141 | 146 | 134 | 106 | 131 | 100 32 29 799
HAZ CONDITION, STANDBYS | »a5 | 516 | 298 | 110 | 188 | 214 71 217

(spills, nat gas leaks) 1,341
SERVICE CALLS (water 144 | 119 | 159 | 68 | 72 | o4 32 41
evacuations,lockouts) 688
GOOD INTENT CALLS 205 | 196 | 288 | 91 | 150 | 156 98 89 1974
FALSE CALLS 1108 | 560 | 815 | 336 | 441 | 471 41 161 377
OTHER CALLS 1564 | 727 | 924 | 332 | 512 | 354 119 96 4532
TOTAL CALLS 3,723 | 2,164 | 2,828 | 1,126 | 1,650 | 1,565 | 668 639 13,724
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DENVER FIRE INCIDENT REPORTING SYSTEM
9. SYSTEM CASUALTIES: JANUARY 1 - DECEMBER 31, 2016

CASUALTY SUMMARY: 2016

TOTAL CASUALTIES 185
FIREFIGHTER INJURIES 93
FIREFIGHTER DEATHS 0
CIVILIAN INJURIES 80
CIVILIAN INJURIES (FIRE RELATED) 61
CIVILIAN DEATHS (FIRE RELATED) 12
CASUALTY SUMMARY: 2012-2016

2012 2013 2014 2015 2016
FIREFIGHTER INJURIES 46 47 78 73 93
FIREFIGHTER DEATHS 0 0 0 1 0
CIVILIAN INJURIES 107 96 123 0 80
CIVILIAN DEATHS 22 29 18 20 12
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DENVER FIRE INCIDENT REPORTING SYSTEM
11. STRUCTURE FIRES LOSS DOLLAR SUMMARY:

JANUARY 1 - DECEMBER 31, 2016

STRUCTURE FIRE LOSSES BY DISTRICT
DISTRICT FIRES LOSSES

2 144 $770,680.00

3 140 $6,780,692.00

4 100 $594,696.00

5 56 $513,250.00

6 75 $655,735.00

7 130 $2,196,170.00

DIA 2 $0.00
Total 647 $11,511,223.00

RESIDENTIAL STRUCTURE FIRES BY FIXED PROPERTY 2016

PROPERTY USE FIRES

Residential, Other (400) 14

1 or 2 family dwelling (419) 167

Multifamily dwelling (429) 269

Boarding/rooming house, residential hotels

(439) 0

Hotel/motel commercial (449) 17
Residential board and care (459) 9
Dormitory-type residence, other (460) 3
Sorority house, fraternity house (462) 0
Barracks, dormitory 0

14




00°€€2'STO'8Y$ [TLS'E€| 00°€2Z'TIS'TTS | Lv9 00.2$ 169 | 00'8SY'/SY'ST$ | Sv. | 00°0v2'ShY'ST$ | SOL | S82'T09'L$ | L2L | relol

00°007'TE$ 6T 000$ z via 5 00°007$ > 000$ v | 00000TES g via
00'6€5'026'S$ | TO9 | 00°0/T'96T'z$ | OET 00'.$ vIT| 007T26'.6.$ | €0T | 00'TV9'9.T'2$ |2IT| 00°008'6v.$ | 2vi L
00'T9T'¥09'2$ | 8¥€ | 00'GE2'G59$ | S 00°9% 65 | 00009'8vZ$ | z. | 0000.2'2T2'T$ | €8 | 00°0S5'.87$ | 6S 9
00'02¥'SS0'P$ | 262 | 00°0S2'€TS$ | 9S 00°'G$ v9 | 00089'€85'2$ | 99 | 00°STY'89S$ | ¥v | 00°020'06€% | 29 5
00'€€9'€62'9$ | ¥EL | 00969'v6S$ | 00T 00'v$ €ST | 00°9€¥'909'2$ | L¥T | 00°281'T0Z'Z$ |SST | 00'0TET6E'TS | 61T v
00'78S'TLZ'ET$ | 659 | 00'269'08L'9$ | OVT 00°€$ €2T | 00'98S'TOT'Z$ | 9ST | 00°80S'8€E'T$ | 22T | 00°S6.'050'€$ | STT 3
00'96%'8EE'ST$ | 8T6 | 00089'0L.$ | ¥¥T 00°2Z$ 6.T | 00°GE8'8TT'Z$ | 86T | 00°6TZ'8Y6'S$ | S8T | 00°092°00S'T$ | 212 z

sso7$ # sso7¢ # sso7¢ # sso1$ # sso1$ # sso7¢ # | omsia
SIV.LOL 9102 ST02 v102 €102 z10z o

9T0¢Z-¢T0Z AYVININNS SSOT dV110d «S3dI4 F34N1ONY1S ¢T

W3LSAS ONILHOd3d LNIAIONI 3dId 43AN3IA

15



6L 14" 0 0 € 6 Ll 0 69¢ 191 9102
LYS €l L L 14 Gl 124 L L0E L8L G102
8¥S ¢l 4 4 ] i Ll € LLE ¢6l Y102
9¢s €l L L € 8 9l L 26¢ €6l €102
08S Gl L Z 4 6 €L 0 ZlLe 62¢ Z10¢
9SNOoH saouapisay 9SnNoH Buljjemq
e T Jayl0 e || Auoniwiop || Allussreld 0df1 aJe) pue preog| rerolswwo)d BUILLOOY Ajwe Buljjema Jeax
nuapisay || ‘s¥oedred >.Hw_wmwO_._w Kionwioq [enuapisay [910N/I910H /Buipreog NN Alweqz 1ot

9T0¢-¢T0C ALYId0dd Ad3XId A9 STl xFJHNLONYLS TVILNIAISTH €T

W3LSAS ONILHOd3Id LNIAIONI FdId 43AN3Id

16



GRAPH C: CIVILIAN INJURIES & DEATHS IN RESIDENTIAL STRUCTURE

FIRES BY TIME OF DAY 2016
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14. DETECTOR STATUS IN RESIDENTIAL STRUCTURE FIRES WITH CIVILIAN

CASUALITIES

One and Two Families

Detector Status Casualties
Operated 3
Undetermined 15
No Dectector 6

Apartments

Detector Status Casualties
Fire too small 1
Operated 7
Failed to Operate 1
Undetermined 8
No Dectector 1

Hotels/Motels

Detector Status Casualties

Undetermined 3

15. SPRINKLER STATUS IN RESIDENTIAL STRUCTURE FIRES WITH CIVILIAN

CASUALTIES

One and Two Families

Sprinkler Status Casualties
Undetermined 1
No Sprinklers 23

Apartments

Sprinkler Status Casualties
Undetermined 11
No Sprinklers 7

Hotels/Motels

Sprinkler Status Casualties

No Sprinklers 3
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16. Rescue Calls by Type of Situation: 2015-2016

2015

2016

Type of Situation

Number of Runs

% of Rescue Calls

Number of Runs

% of Rescue

Calls
Rescue, emergency 0 0
medical call (EMS) other 4,654 6.2% 2,927 3.6%
Medical Assist 11,471 15.4% 11,882 14.8%
Emergency medical o o
services (EMS) incident 56,993 76.4% 63,849 79.5%
Lock-In 64 0.1% 63 0.1%
Serach for lost person 5 0.0% 3 0.0%
Extrication, rescue 1,295 1.7% 1,510 1.9%
Water or ice related 93 0.1% 26 0.0%
Electrical rescue 3 0.0% 2 0.0%
Rescue or EMS standby 38 0.1% 15 0.0%
Total Calls 74,616 100.0% 80,277 100.0%
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17. Medicals by Action Taken 2016

Action Taken No. of Runs
Assistance 2,901
EMS & Transport 48,785
Fill-in, Standby 116
Fires, Rescues & Hazardous Conditions 14
Hazardous Conditions 3
Information, investigation & Enforcement 1,937
Other 367
Search & Rescue 9
Systems & Services 4
Total 54,136

18. Auto Accidents by Action Taken 2016

Action Taken No. of Runs
Assistance 396
EMS & Transport 8,762
Fill-in, Standby 24
Fire Control or Extinguishment 1
Fires, Rescues & Hazardous Conditions 13
Hazardous Conditions 32
Information, investigation & Enforcement 2,127
Other 111
Search & Rescue 47
Systems & Services 5
Total 11,518
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