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DENVER FIRE DEPARTMENT
MISSION STATEMENT

The Denver Fire Department is dedicated to:

. Providing quality, timely, and professional
emergency services to those who live in, work
In, and visit the City and County of Denver
and the communities we serve.

. Respecting each other through trust, pride,
diversity, integrity, and training.

. Working together to achieve the highest levels
of preparedness, prevention, and community
iInvolvement with a dedication to purpose.
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Denver Fire Department
Technical Services Division

FI R E 745 West Colfax Avenue

DEPARTMENT 0155423

DENVER PUBLIC SAFETY f: 720.913.3400

www.denvergov.org/fire

The Technical Service Data Division is pleased to present an overview of the
Denver Fire Department’s service to the community during the Calendar year 2017.
The Annual Activity Report reflects the efforts and accomplishments of the Denver
Fire Department in providing quality, timely, and professional emergency services
to those who live in, work in, and visit the City and County of Denver and the
communities we serve.

Our total number of calls for service reached 116,061. The 2017 annual report
documents the incidents that individual companies, apparatus, and specialized
companies responded to. Support from our Facility Management, Fire Dispatch,
Fleet Maintenance, Line Shop, Fire Prevention, Safety & Training, Administration
and Warehouse groups are not recognized numerically but must be acknowledged
as having contributed greatly to the success of our fire companies’ ability to
respond efficiently, professionally, and safely to calls for service.

Today’s era of technology has transformed the world into a statistical intensive
society driving a continuous demand for quality communications and record
management capabilities.

The Annual Report is an analytical tool used for supporting decisions which
enhance the Denver Fire Department’s mission of serving the citizens of the City
and County of Denver and the communities we serve to the best of our ability.

Sincerely,

Steven P. Ellis
Division Chief, Technical Services

FOR CITY SERVICES VISIT | CALL

DenverGov.org | 311


http://www.denvergov.org/fire
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DENVER FIRE INCIDENT REPORTING SYSTEM

1. DEPARTMENT ACTIVITY JAN. 1-DEC. 31, 2017

Percentage of

I Type of Call ] Total Calls Total
[STRUCTURE FIRES T 705 0.6%
[oTHER FIRES WITHIN STRUCTURES 13 0.0%
[VEHICLE FIRES 274 0.2%
EXPOSURE FIRES 0 00% |
OTHER FIRES (includes weeds, trash) 1,258 1.1%

OTAL FIRES U 2w [ aew
MEDICAL CALLS 55,412 47.5%
llauTo ACCIDENTS 11,358 9.8%
OTHER RESCUE CALLS 1,733 1.5%

L oTALRESCUE | esz03 s88% ||
loverPRESSURERUPTURES [ 29 0.02% |
HAZARDOUS CONDITIONS (spill,nat gas leaks) 2,851 2.46%

OTALNTIRT oy ol cnm ik 2,880 25% Il
GOOD INTENT CALLS (includes smoke scares) 12,287 10.6%
MALICIOUS FALSE ALARMS 615 0.5%
[sysTem maLFUNCTIONS 2,378 2.0%
OTHER FALSE ALARMS (includes unintentional) 7,216 6.2%
‘i‘é“rAh FALSE ALARMS | 22498 | 1s.4%
l[comMmunITY SERVICE 1,082 0o% |
[SERVICE CALLS (water evacuations, lockouts) 4,464 3.8%
SEVERE WEATHER AND NATURAL DISASTER 0 0.0%
OTHER CALLS 15,888 13.7% |
SUBTOTAL 21,434 18.5%
TOTAL CALLS f i e  100.0%

NUMBER OF APPARATUS DISPATCHED

150,534




GRAPH A: DENVER FIRE INCIDENT REPORTING SYSTEM
DEPARTMENT ACTIVITY

Hazardous
Service Calls, 3.8%_._ Conditions, 2.5%

Community Service,
0.9%

Total Fires, 1.9%

JANUARY 1, 2015 - DECEMBER 31, 2017




DENVER FIRE INCIDENT REPORTING SYSTEM
2. DEPARTMENT ACTIVITY YEARLY COMPARISON: 2017 vs 2016
INCREASE OR| ,
TYPE OF CALL 2017 2016 DECREASE | % CHANGE
STRUCTURE FIRES 705 648 57 8.8%
OTHER FIRES WITHIN STRUCTURES 13 9 4 44.4%
VEHICLE FIRES 274 264 10 3.8%
EXPOSURE FIRES 0 0 0 0.0%
OTHER FIRES
inclites wends. yash 1,258 | 821 437 53.2%
"OTAL FIRES! 2260 | 1,742 508 29.2%
MEDICAL CALLS 55,112 53,485 1,627 3.0%
AUTO ACCIDENTS 11,358 11,227 131 1.2%
OTHER RESCUE CALLS 1,733 2,927 1,194 -40.8%
OTAL RESCUE CALLS | 88203 | 6783 | 64 | 08% |
OVER PRESSURE RUPTURES 29 .40 M -27.5%
[FAZARBOUS CONDITIONS 2,851 2.961 110 P
{spill, natural gas leaks) i -
(roTaL 2880 | 3001 A2 | 0%
‘GOOD INTENT CALLS 12,287 11,383 904 7.9%
includes smoke scaras) ' ! i
MALICIOUS FALSE ALARMS 615 597 18 3.0%
SYSTEM MALFUNCTIONS 2,378 2,621 -243 -9.3%
il i 7.216 7,049 167 2.4%
(includes unintentional)
TOTAL FALSE ALARMS | 22496 | 21850 | 848 3.9%
'ICOMMUNITY SERVICE 1,082 1,035 47 4.5%
SERVICE CALLS
| (water evacuations. lockouts) 4,464 4.234 230 5.4%
OTHER CALLS 15,888 14,655 1,233 8.4%
[euBTOTAL 21,434 19,924 1,610 | T76%
[roTaL caLLs 117,263 | 113956 3,307 2.9%
INUMBER OF APPARATUS DISPATCHED 150,534 | 155,519 4,985 -3.2%




DENVER FIRE INCIDENT REPORTING SYSTEM
3. DEPARTMENT ACTIVITY: 2013 - 2017
TYPE OF CALL 2013 2014 2015 2016 2017
MULTIPLE ALARM FIRES
SECOND ALARMS 1 2 1 5 0
THIRD ALARM OR GREATER 1 0 0 0 0
[TOTAL ALARMS 106937 | 113232 | 107,078 [ 113,195 | 113.195J|
STRUCTURE FIRES 706 746 699 648 705
OTHER FIRES WITHIN STRUCTURES 11 9 7 9 13
VEHICLE FIRES 288 306 265 264 274
[ExPosure Fires 0 0 0 0 0
[OTHER FIRES (includes weeds, trash) 1,017 896 51 1,089 1,258
TOTALFIRES | 2072 | 197 | 1022 | 2010 | 2250
MEDICAL CALLS 50446 | 52819 | 4072 | s3485 || 55112
lauTo accipenTs 8,180 9582 | 10516 | 11227 | 11.358
OTHER RESCUE CALLS 3,216 2,912 4,646 2,927 1,733
TAL RESCUE _ = | s1842 | 65313 | 64234 | 87,639 B&,ﬁ_ll

OVER PRESSURE RUPTURES 44 51 17 40 29
||HAZARDOUS CONDITIONS (spill, nat gas leaks) 2,692 2,717 2,841 2,961 2,851
trotaL 2738 | 2788 | 288 | 3001 | 2880
[500D INTENT CALLS  (includes smake scares) 18513 | 18945 | 12086 | 11,383 | 12287
[maLICIOUS FALSE ALARMS 540 546 551 597 615
SYSTEM MALFUNCTIONS 2,406 2,571 2,624 2,624 2,378
[OTHER FALSE ALARMS (includes unintentional) 5,852 5,974 6,726 7,049 7.216
TOTALFALSEALARMS | 27311 | 2808 | 21957 | 21683 | 22498
ICOMMUNITY SERVICE 754 891 879 1,035 1,082
"SERVICE CALLS (waler evacuation, lockouts) 4,088 4,280 4,031 4,234 4 464
loTHeR caLLs 8,221 9987 | 12005 | 14655 || 15888
lFUBTOTAL 13,083 | 15158 | 17,005 | 19924 | 21,434

oA 10674 | 113232 | 1orots | 114227 | 118081 |
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DENVER FIRE INCIDENT REPORTING SYSTEM
COMPANY ACTIVITY: JANUARY 1 - DECEMBER 31, 2017

6. RESCUE, MED-UNIT AND HAZMAT COMPANIES

TYPE OF CALL AL |CLPSE} HM1 HM3 | MED1| RES
“STRUCTURE FIRES 80| o 172 0 0 q|
OTHER FIRES
IIWITHIN STRUCTURES 2 0 1 0 0 0
VEHICLE FIRES 2 0 ql 3 0

OTHER FIRES 0 0 14 0 0 0
l“.'-".-'-f'_‘"‘ﬁﬁ I S | [ [ R | | TR
]lOVERPRESSURE RUPTURES 0 0 5 0 0 0
ImeDicAL caLLs 21 1| s07 ol 1159 0
AUTO ACCIDENTS 4 10| 248 4 9 0
OTHER RESGUE CALLS 2 1 39 0 18 ol
TOTALEMS/RESCUE ] 12| 7es 4| 1,86 0
HAZARDOUS

Conpmons 7 200 655 13 0 q

ERVI ALLS (waler
evacuations, lockouls) & OI G 1 9 OI
GOOD INTENT CALLS 11 ol s12 | e of
||OTHER FALSE CALLS 5 of 135 o| 8| of
14 13| 368 0
I qam] 48| 2738] 22




DENVER FIRE INCIDENT REPORTING SYSTEM
COMPANY ACTIVITY: JANUARY 1 - DECEMBER 31, 2017

7. DISTRICT CHIEFS

TYPE OF CALL D02 [ DO3 | D04 | DO5 | D06 | DO7 | Red CH| OPS-2 [TOTAL ’
STRUCTURE FIRES 213 | 172 | 216 | 74 133 | 131 0 318 939
|
OTHER FIRES WITHIN
||STRUCTURES & . . L e 3 0 ! 19
||vemcus FIRES 12| 6 | 10] 6 | 10| 8 2 16 -
||OTHER FIRES 16| 10|12 5| 9| 2 0 16
|ALL FiRES 245 | 191 | 246 | 86 | 152 | 144 | 2 | 357
OVERPRESSURE
I|RUPTURES 3 0 2 0 4 2 0 0 o
[mMeDiCAL caLLS 41 | 21 21 8 28 | 24 3 32
AUTO ACCIDENTS 104 | 100 | 111 | 89 | o5 | 98 1 19 08
OTHER RESCUE 19 3 4 1 1 7 0 13 A5
OTAL RESCUE 164 | 124 | 136 | 98 | 124 | 129 4 84 779
HAZ CONDITION, STANDBYS i
o e 191 | 222 | 303 | 114 | 188 | 232 56 68 1306
SERVICE CALLS (water Bt
evacuations,lockouts) 1711 119 | 143 46 67 & 16 S0 633
GOOD INTENT CALLS 325 216 293 86 161 176 22 154 1t27|_g_
FALSE CALLS 369 | 184 | 212 | 92 | 150 | 107 30 42 1,144
OTHER CALLS 1189 | 517 | 543 | 169 | 334 | 240 13 188 | 3 '005
— — — —t— —_— —— e e el L
TOTAL CALLS ___|2,657|1,573|1,878| 691 |1,180({1,101| 143 | 923 | 9,223




899 995'T 059°T 9zT'T 8287 votT'z

ETL'E

910 =

134" 10T'T 08117 169 88'T €LS'T

£59'2

LT0C W

HD pay £ 1810 9 1UIsIg S 1sIQ t 1PIsIg £ 1P1sIa

gto0zE [T07@

 puisIg

S43IHD 10144SId :9 HdVHO

IW3LSAS ONILHOd3H LNIAIONI 3HId H3AN3Q

005

000°1

0051

000°Z

005C

000't

005’

000't

O g =2 o wn

-0 - =

10



m 6.5' ZEv'sl ooL'el 265’6 59112 SLL'LL avL'LE ST1v0 104
vo6'sL |%vor| vze | wvvl | ssoz |weel| serz |wcoz| see't |weel| vise [wost | eve'z | %16l | eso'e STIVO HIHLO|
60z | %y | ozt | wis | zve |wms| ez |wze| sz |wez| vest | wes | eezt | wes | eo'l STV m_méu___
coz'zL |%czz| o8 | wez | sov't |wzor| zeet |wie| ez |wee| esoz | wee | sz [wez | osov | s1ivo nainiacos
ssv |%gz| 18 | %iv | sz |w%ow| avs |wis| ve |wse| e |wew | ver | e | sE0t | oo e aoimues
ovaz |weor| 1ee | wsrz | sos |wsz| see |owee| esz |wza| o | wez | ais | %t | eee m>mcz<_.mnm_m__"_@wmm
oir'es |%ger| ovz'L | %eve | te'tl [%ses| evzz |%svs| esi's |%oes|ziozL [%ses | ces'or | %eus | victer 3aN2s3H .10
ezt |wbe| zat | wee | zev |wso| ve [w%so| s |weo| ser | %oz | ose | wer | ses o mmm.ﬂww
et | %oz | 1z | wee | vort [weii| osst |wewi| owv's |wuee | zes't [woel | seze | wes | vee'z SLNIQIDOV OLNY
0s0'ss |%tev| eset | wees | size [wsww| seos |wzee| zece |woos| sesor |wsvy | ees | weew | sevsi STIVO YOI
62 |%00| o lxoo| o [%c0| o [woo| 2 |%oo| o |%0o] € |w%o0| 9 uneaeard |
wo't |%eo| 1 | | zer [%eo| s jewrn| sor [%or| ez | %zi | soz | %eo | 16t sayH ._.E__
es |%00]| o |%woo| v |%o| 8 [%oo| v [wo| 9 |%ro| o | %00 w S3tl4 HIHLO|
ez |w%eo| o [ w%eo| 25 |weo| e [wvo| e [wzo| sv |w%eo| o5 | wio| e S3HI4 I10HIA
et |woo| o [w%oo| ¢ |woo| o |woo| 2z |weo|l s |woo| 2z |[woo| o N eaniran S
20, |%00| o | %o | zet |%so| sa |wzo| o8 |wzo| ost | %so | ot | %so | ew $3414 IUNLONKLS
V10l h_h_m_ﬁ_ via | o |z01sia| ;o | 901sia e | s01sia %..M o | e |€01sia = |20 1510 T1v9 40 3dAL
S.L014.181d '8

102 ‘1€ H39N3D3A - L AHVNNVYF “ALIALLOY LO14.LSId
W3LSAS DNILHO43H LNJGIONI 3414 H3IAN3A

1



DENVER FIRE INCIDENT REPORTING SYSTEM
9. SYSTEM CASUALTIES: JANUARY 1 - DECEMBER 31, 2017

CASUALTY SUMMARY: 2017

TOTAL CASUALTIES 154

iFIREFIGHTER INJURIES 69

"FIREFIGHTER DEATHS 0

"CIVILIAN INJURIES 68

||CIVILIAN INJURIES (FIRE RELATED) 31

||CIVILIAN DEATHS (FIRE RELATED) 17
CASUALTY SUMMARY: 2012-2016

2013 2014 2015 | 2016 2017

FIREFIGHTER DEATHS 0 0 1 0 0
CIVILIAN INJURIES o 123 -0 80 o
CIVILIAN DEATHS o . o . .
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DENVER FIRE INCIDENT REPORTING SYSTEM
11. STRUCTURE FIRES LOSS DOLLAR SUMMARY:

JANUARY 1 - DECEMBER 31, 2017

STRUCTURE FIRE LOSSES BY DISTRICT

DISTRICT FIRES LOSSES
2 143 $460,350.00
3 146 $1,123,292.00
4 150 $978,970.00
5 66 $636,125.00
6 65 $602,645.00
7 132 $1,790,650.00
Total 702 $5,592,032.00
____ PROPERTY USE FIRES
Residential, Other (400) 14
1 or 2 family dwelling (419) 167
Multifamily dwelling (429) 269
Boarding/rooming house, residential hotels
{439) 0
Hotel/motel commercial (449) 17
Residential board and care (459) 9
Dormitory-type residence, other (460) 3
Sorority house, fraternity house (462) 0
Barracks, dormitory 1]

14




00282'abv'vss |sev'e| oozeo'zes'ss | zoz |ooezziistiis | zve | oovce'ovves | zes | ooesyzsvisrs |svz| ovz'svvers | soz | im0
00'00L'1zS | bi 00'0$ 0 00°0% z | ovooezs | s 00°00Y% £ 00°0$ y | wia
0ozssziL'es | 16s | oooso'oes'ts | et | coozr'esi'zs (ot | oooziissus | i | oolesizers [eor |oouveresias |z | 2
ooco0'sev'es | vse | oosbo'zoos | o9 | oosessses | sz | ovesssers | es | oooosmras | 2z |ooozzzizs | es 9
000z0'8lo'ss | 962 | oco'szi'oees | 99 | oooszeiss | os | oooss'sizs | ve | ooosoesszs | o9 | cosivsess | v g
ooazi'esszs | soz | oooze'azes |ost | ooosavess [oos | oozsstizvis | esi | oooev'eve'zs |zt |oozstiozEs | ss | v
oococ'zoo'vls | z8e | oozszeziis | ovt | oozesionzies |ovt | cuscesse'zs | eer | oosss'ioras |est |oosos'eests | zer | €
ooeco'vse'sis | 6v8 | ocooscoors | evt | oooseozs |vwi | ooeve'sso'ss | et | ooseseiizs |eer |oosizeve'ss | st |2
ss07 § # ss01§ # ss0 s # 5507 § # sso1s # | ssos # | ousia
SV10L L102 9102 5102 pLOZ £102 e

Z102-€10Z AHYWINS SSOT VY1104 .S3HMd 3HNLONHLS 21
W3L1SAS DNILHOD3H LNAAIONI 3HId H3ANAA

15



6¥S Ll 0 [ £ £ £C 0 ¢6¢ 602 1102
6L¥ 14} 0 0 £ 6 £l 0 69¢ L91 9L0c
SiS £l l l 14 Si ve t L0E (k2] SsLoe
8bs Zl Z [ g 14} Ll £ LLE 6l rLoe
92s £l L L £ 8 a9l L 414 €61 eLoe
asno
Jayio |e | Aojjuniop B.EEM_"_ Seouapisey |ases pue pieog|elosawwon 8SnoH Butiamg Buyjemqg
salld |eiol [uapisay .mxu.m._._mm ..mm:o_._ Eom_nE‘ mh_o (enuaptsay _..w.aoE:uE_._ \w”__E..n..me 3_:_...5"_ Allwed z 10 | 183A
foios wwiog Ipleog nin\

L102-£102 ALHIdOHd a3XIid A9 S3HId .3HNLONYLS TVILNIAISIY ‘El
INFLSAS DNILHOd3H LN3IAIONI 34Id H3AN3d

16



N

N oo vV @ & &N
%z/_,,v,.@ RS ity % P R
N Q © @ ( 9 A 0 e z
SFE S E S % A e

E

— 0 0
T T

102 Ava 40 JNIL A9 S3dId
JHNLONYLS TVILNIAIS3H NI SHLV3A ? SIIHNCNI NYITIAID 0 HdVYHD

SHL1v3A ? S3IPNrNI

17



3OV

o O I P FUIIR G AR SR P
& o o
oo&eoo%o&&«o«%oo&&o&%o,o&oe

0- 0 O

2102 HO4
IOV A9 S3HI4 JHNLONYLS TVILNIAIS3H NI SFI-ENCNI NVITIAID - @ HdVYHD

SY

39V A8 SIRNINI

18




102 HO4d 3OV A8
S3dId JUYNLONYLS TVILNIAISTH NI SHLVIA NVITIAID -3 HdVHD

39V A9 SHLv3d

19



CASUALITIES

14. DETECTOR STATUS IN RESIDENTIAL STRUCTURE FIRES WITH CIVILIAN

One and Two Families

Detector Status

Casualties

Operated

Failed to Operate

Undetermined

No Dectector

Apartments

Detector Status

Casualties

Operated

iUndelerrnined

|No Dectector

Hotels/Motels

Detector Status

Casualties

Operated

No Declector

15. SPRINKLER STATUS IN RESIDENTIAL STRUCTURE FIRES WITH CIVILIAN
CASUALTIES
Cna and Twe Families
Sprinklar Status Casualties
Undetermined 1
No Sprinklers 8
Apartments
Sprinkler Status Casualties
Undetermined 5
No Sprinklers 3
Hotels/Motels
Sprinkler Status Casualties
Undetermined 1
No Spnnkiers 1
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16. Rescue Calls by Type of Situation: 2016-2017

2016 2017

Type of Situation Number of Runs | % of Rescue Calls | Number of Runs E 0::::::5"3
Rescue, emergency a A
medical call (EMS) other Coze) ek Les) 2.5%
Medical Assist 11,882 14.8% 11,358 16.6%
Emergency medical o A
services (EMS) incident 63,849 79.5% 55,112 80.7%
Lock-In 63 0.1% 88 0.1%
Serach for lost person 3 0.0% 5 0.0%
Extrication, rescue 1,510 1.9% 0 0.0%
Water or ice related 26 0.0% 0 0.0%
Electrical rescue 2 0.0% 0 0.0%
Rescue or EMS standby 15 0.0% 1] 0.0%
Total Calls 80,277 100.0% 68,296 100.0%
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17. Medicals by Action Taken 2017

Action Taken No. of Runs
Assistance 3,026
EMS & Transport 50,136
Fill-in, Standby 131
Fires, Rescues & Hazardous Conditions 6
Hazardous Conditions 4
Information, investigation & Enforcement 1,845
Other 354
Search & Rescue 12
Systems & Services 4
Total 55,518

18. Auto Accidents by Action Taken 2017

Action Taken No. of Runs

Assistance 341
EMS & Transport 9,205
Fill-in, Standby 22

Fire Control or Extinguishment 2
Fires, Rescues & Hazardous Conditions 9
Hazardous Conditions 28
Information, investigation & Enforcement 1,857
Other 143
Search & Rescue 46

Total

11,653
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